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[TOJIOXKEHUE
0 MOPSIAKE pacCCMOTPEHUsI 0OpaleHUi rpaxaan
MIOY Ne 15 «Anenymka» AMP

1. O6umme moJ10:keHUA
1.1. Hacrosmiee nojoxeHue pa3padoTaHO B COOTBETCTBUU C:
- Koncturynuen Poccniickoit denepanuu;
- @enepanbHbIM 3aKk0HOM OT 02.05.2006 Ne 59-®3 «O mopsiike paccMOTpeHus: 0OpaleHU Tpa)aaH
Poccniickoit ®enepanuny;
- ®enepanbHbiM 3akOHOM OT 27.11. 2017 Ne355-d3 «O BHecenuu uzmeHeHuii B denepaibHbI 3aKOH
«O mopsizke paccMoTpeHus oOpamieHuit rpaxaan Poccuiickoit deneparuny;
- ®enepanbHbIM 3aKOHOM OT 27.07.2006 Ne 152-®3 «O nepcoHaIbHBIX JAHHBIXY;
-  ®enepanbapiM 3akoHOM OT 09.02.2009 Ne 8-®3 «OO6 obecreueHun pocTyna K WHOOpPMAIUU O
JESTETFHOCTH TOCYITAPCTBEHHBIX OPTAaHOB U OPTaHOB MECTHOTO CaMOYITPaBICHUS |
- @enepasnibHbIM  3ak0HOM 0T 27.07.2006 Ne 149-®3 «O6 wuHbopMaluy, HUHGOPMALMOHHBIX
TEXHOJIOTHSAX U O 3aIIUTe UHPOPMAITUNY,;
- yka3oMm llpesumnenta Poccuiickoii @enepamuu ot 17.04.2017 Ne 171 «O MOHHUTOpPUHIE W aHAIM3E
pe3ynbTaTOB PACCMOTPEHUST 0OpaIeHN i TpaXKIaH U OpraHu3aIldiiy.
1.2. Opranuzanus paboThl ¢ MUCHBbMEHHBIMH M YCTHBIMU oOparieHusMu rpaxaan B MJIOY Ne 15
«Anenymkay SAMP (manee - JIOY), a taxke ¢ oOpamenusmMu rpaxnadn Ha caidt JIOY nomknHa
obOecrieunBaTh HEOOXOJWMBIE YCIOBUS U OCYLIECTBJICHUS MPEIOCTABICHHOTO M TapaHTHPOBAHHOTO
rpaknanaM Koncturymuein PO mpaBa oOpamiaThCsi ¢ MPEUIOKEHUSIMH, 3asBICHUSAMU M Kajgo0aMu B
MUCBMEHHOM M YCTHOU (opMme.
1.3. PaccrnemoBanue HapymieHU HOPM IPO(PECCHOHATLHON ATHUKU TMeJarorudeckuM padotnukom JOY
MOXXET OBITh MPOBEIEHO TOJBKO IO TMOCTYNUBIIEH Ha HEro OOOCHOBAHHOM 3>kano0e, MOJaHHOU B
MUCbMEHHOU popme.
1.4. B nactosiem [onoxxeHnu UCHOIb3yIOTCS CAEAYIOUUE OCHOBHBIE TEPMUHBI:
1) oOpamenue rpaxaanuna (nanee — ooOparienne) — HanpasiieHasle B JIOY Win JOKHOCTHOMY JIMITY
B MHUCbMEHHOW ¢opme mwin B (Gopme 3IEKTPOHHOTO JIOKYMEHTa C HCIOJIb30BaHHEM (deaepanbHON
rocyIapcTBeHHONW MH(pOpMaImoHHON cucTteMbl "EMUHBIA mTOpTan rocyaapCTBEHHBIX M MYHUIITUIIAIbHBIX
yenyr (pynkuwmii)" (manee - Enunelii moptan), uHOM uHMopmanunoHHou cucrembl JOY nubo
opunuansHoro carra JIOY B  HHPOPMAMOHHO-TEICKOMMYHHKAIIMOHHOW cetn  "HHTepHeT",
oOecreynBarOUX HACHTUDHKALMIO M (WIM) ayTeHTH(PHUKAIUIO T'pakaaH (€CId MHOE HE YCTaHOBIICHO
HactosimuM  DenepanbHBIM 3aKOHOM), TPEUIOKEHHE, 3asBIICHUE WM Kanoda, a TakkKe YCTHOE
oOpamenue rpaxaanuHa B JIOY;
2) MpeUIoKEHHE - PEKOMEHIAIHsI IPaKIaHUHA, HAlIPABJICHHAs Ha yiIydlieHue aesirenbHoctd 1kosr;
3) 3asBIIeHHE - TPOChOA rPpakIaHUHA O COJCHCTBUM B PeATN3aI[iK €r0 KOHCTUTYIIMOHHBIX MPaB U CBOOO
WM KOHCTUTYIIMOHHBIX MPaB U CBOOOJ IPYTUX JIHII, JTUOO COOOIIEHHEe O HAPYIIEHUH 3aKOHOB U WHBIX
HOPMAaTUBHBIX TIPaBOBBIX aKTOB, HeJOCTaTkax B pabote komektuBa Illkombl, nuOO KpUTHKA
nesTenbHOCTH paboTHUKOB [IIKOMbI;
4) xanoba - mpockda rpaXkJIaHMHA O BOCCTAHOBJICHHH HWITH 3aIIMTE €r0 HApYIIEHHBIX MpaB, CBOOO MK
3aKOHHBIX HHTEPECOB JIHOO MpaB, CBOOOI WM 3aKOHHBIX HHTEPECOB JAPYTHX JIUII.
TlosmopHbimu cUUTAIOTCS 00paIIeHUs, TIOCTYMUBIINE OT OJHOTO U TOTO K€ JIUIIA TI0 OJJHOMY U TOMY K€
BOIPOCY, €CJIM CO BPEMEHH T0JIa4H TIEPBOTO UCTEK CPOK PACCMOTPEHUS WM 3asBUTEH HE YAOBIETBOPEH
JTAaHHBIM eMy o0TBeTOM. [I1cbMa OHOTO U TOTO K€ JIMIIA U [0 OJTHOMY U TOMY K€ BOIIPOCY, MOCTYIHUBIIIHE
JI0 UCTEYECHUSI CPOKA PACCMOTPEHHSI, CAUTAIOTCS IEPBUYHBIMHU.
AHOHUMHBLIMY CUUTAIOTCS THChMAa TpaxaaH 0e3 ykazaHus (QaMuIIMU, ajpeca; CleAoBaTelIbHO, TaKue

nox RRRRSEHIL SHBFASRRETREASES OTBeTa.
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2. Opranu3anms AeJ10NpPOU3BOACTBA

2.1. OTBETCTBEHHOCTh 3a OPTaHU3AIMI0 M COCTOSIHUE JEJIOMPOM3BOJICTBA IO IMUChbMaM M YCTHBIM

oOpaieHussM TpaxnaaH, oOpamenusiM Ha cait JIOY necér 3aBemyrommii JJOY. OTBeTCTBEHHOCTH 3a

COCTOSIHHE JICJIONIPOU3BO/ICTBA MO MUChMaM M YCTHBIM OOpalieHusM Irpaxkiad HeceT cexperaps JOV.

2.2. 'paxnanuH HampaBiIsieT NHCbMEHHOE oOpaimieHue HemocpenctBeHHo B MIOY wunum  tomy

JOJDKHOCTHOMY JIMIlY, B KOMIIETCHIIMIO KOTOPBIX BXOJHUT pEIICHHE IOCTABJICHHBIX B OOpaIIeHuu

BOTIPOCOB.

2.3. llpuHsTHE peuIeHus 0 PACCMOTPEHHUIO OOpAaIIeHUH rpaXk1aH ocymiecTBisercs 3apenyonmm JJOVY.

2.4. HemnocpeacTBeHHOE HCIIOTHEHHUE TIOPYYSHHUIA TIO Pe3yabTaTaM pacCMOTPEHHUs OOpalleHuil rpaxIan

OCYIIECTBIISIETCS CTApIIMM BOCHUTATEIIEM M HMHBIMH CHEIHMAINCTAMH, KOTOpPHIE MPEAOCTABISIOT

HeoOxomuMyro wuHpopManuio 1o ¢akTy oOpameHus, O(GOpPMICHHYIO B BHJIE CIy)KSOHOW WIH

OOBSICHUTEIIEHOM 3aITHCKH.

2.5. TluceMenHoe oOpamieHue, a Takxke obOpamenue Ha cadt JOY, mubo depe3 miargopmy oOpaTHOM

ces3u EINI'Y (manee I1OC) momyiexxut 00s13aTeIbHOM PETHUCTPAIMKM B JKypHAJIE y4eTa B TEUEHHUE TpeX

nHel ¢ moMeHnTa noctyrienus B JIOY cekperapem JJOY, 0TBETCTBEHHBIM 3a BEJECHHE JEJIONPOU3BOJICTBA

(ITpunoxenue 1).

2.6. Jlemompouw3BOJICTBO MO OOpalIeHUsM TpaXTaH BeNeTcs OTACIbHO OT JPYTrUX BHJIOB

nenornpousBoacTBa. [IuckmMa TpakgaH mociie perucTpanud M O(GOpMIICHHS PE30JIIONUHN 3aBEAYIOIIEro

JOYVY nepenaroTcst Ha UICTIOJTHEHHE COOTBETCTBYIOIIEMY JIOJDKHOCTHOMY JIUILY.

2.7. TluceMenHoe oOparieHHe, a Takke oOpameHwe Ha cadt IOV, coaepxkaiiee BOIPOCH], PEIICHHE

KOTOPBIX HE BXOJTUT B KOMIIETEHIHIO 3aBefytomero /IOY HampapnseTcs B TeUSHHE CEMHU IHEH CO JTHS

pEeTUCTpaIliii B COOTBETCTBYIOIIWN OpraH /s PEHICHHsS MOCTaBICHHBIX B OOpamieHHH BOIIPOCOB C

YBEIOMJICHHEM TpakITaHIHA, HAIIPABHUBIIIETO OOpaIleHHE.

2.8. TlucemenHoe oOpamieHue, a Takke oOpamenne Ha cair JIOY, mnocrynmuemee B OV,

paccmatpuBaercs B TeueHue 30 THel co THSA pEerucTpanuu.

2.9. B wuckmounTenpHBIX ciydasx 3aBeayoommui  JIOY  BmpaBe MpOMTUTH CPOK  PacCMOTPEHUS

oOparenus He 6osee yem Ha 30 mHel, yBeAOMHUB 00 3TOM IrpakJaHMHA, HAIIPABUBIIIETO OOpaIllCHHE.

2.10. OOpamenne, TMOCTYNMHUBIIEE MOHKHOCTHOMY JIMIY B COOTBETCTBHM C €ro KOMIIETCHITUEH,
MOJICKUT 003aTEILHOMY PACCMOTPEHHUIO.

3. IIpaBa rpaxiaHuHA PH PACCMOTPEHHH O0palleHus]

3.1. [Ipu paccMoTpeHHUH OOpaIIeHUs! IOJKHOCTHBIM JIMIIOM I'Pa)KIaHUH UMEET MPaBo:

- IPEJICTABIISATh JIOTIOJIHUTEIILHBIC JIOKYMEHTBI M MaTepuasibl JIMOO oOpamarhcsi ¢ Impoch0oii 00 HMx
UCTpeOOBaHUH, B TOM YHUCIIC B 3JICKTPOHHOH (popme;

- BHAKOMUTHCS C JJOKYMEHTAMH U MaTepHallaMH, KaCaroIUMUCS PACCMOTPEHUS 0OpaIlleHHsI, €CIIA 3TO HE
3aTparuBaeT mpaBa, CBOOOIbI ¥ 3aKOHHBIC HHTEPECHI APYTHX JIUIL;

- IOJTy4aTh MUCHMEHHBIA OTBET IO CYIIECTBY IOCTABICHHBIX B OOpAIIEHUU BOIPOCOB, YBEIOMIICHHE O
nepeajipecaliid  MUCbMEHHOTO  OOpaimieHuss B TOCYJapCTBEHHBIH OpraH, OpraH MECTHOTO
CaMOYIPABIICHHSI WM JIOJDKHOCTHOMY JIMILY, B KOMIICTEHIIUIO KOTOPBIX BXOJUT PEIICHUE MOCTABICHHBIX
B 00pallieHHH BOTIPOCOB;

- oOpammarbcs ¢ xKajno0oil Ha MPUHATOE MO OOpaIIeHHWIO PeIIeHWe WM Ha JeicTBue (Oe3aeiicTBre) B
CBSI3U C PACCMOTPEHUEM OOpAIlICHUs B aIMUHUCTPATUBHOM M (WJIH) CYIeOHOM TMOPSAKE B COOTBETCTBUU
¢ 3aKoHOAaTeNIbcTBOM Poccuiickoii deneparnum;

- 00paraThCs ¢ 3asABJICHUEM O MPEKPALICHUNA PACCMOTPEHUS 0OpaIleHusI.

4. T'apanTHH 6€30MACHOCTH I'PAXKIAHUHA B CBSI3M C ero odpameHnnemM

4.1. 3ampemaercs npecieoBaHue I'pakJaHUHA B CBSA3U C €ro 0OpallleHueM B rOCy1apCTBEHHBIN Opra,
OpraH MECTHOTO CaMOYIPABJIECHUS WIHM K JAOJKHOCTHOMY JIMIY C KPUTHKOW JEATEIBHOCTH YKa3aHHBIX
OpPraHoOB WJIM JIOJKHOCTHOTO JIMIAa JU00 B IIeNsX BOCCTAHOBJICHMS WM 3aIUTHl CBOMX IpaB, cBOOOX U
3aKOHHBIX HHTEPECOB JMO0 NpaB, CBOOO U 3aKOHHBIX HHTEPECOB IPYTUX JIHIL.

4.2. Tlpu paccMOTpeHUH OOpalleHuss He JOMYCKAeTCsl pasIrallleHHe CBEICHUH, COAepiKalluxcs B
oOpalieHny, a Takke CBEJICHMH, KacalolIMXCs YaCTHOW XKU3HU TpaxkJaHWHa, O0e3 ero coryacus. He
ABIISICTCS Pa3riallleHHeM CBEJCHUH, cojepxkamuxcsi B OOpalleHUH, HalpaBieHHWE MHUCbMEHHOTO
oOpalieHns B rocylapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIPAaBICHUS MU J0JDKHOCTHOMY JIMILY, B
KOMIETEHIMIO KOTOPBIX BXOJUT pellieHHe MOCTaBIEHHBIX B 00paIlleHUH BOTIPOCOB.

5 TpedoBaHusi K NICHLMEHHOMY O0pallleHII0
JOOKYMEHT NMOAMMUCAH 3JIEKTPOHHOM NOAMUCHIO
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daMminioo, WMs, OTYECTBO  COOTBETCTBYIOIIErO  JIOJDKHOCTHOTO — JMIA, JMOO  JOJDKHOCTB
COOTBETCTBYIOIICTO JIMIA, & TAaKKE CBOUM (PaMUIIUIO, UMs, OTYECTBO (HOCIIEAHEE - MPH HaJIMYHH),
MOYTOBBIM ajpec, MO KOTOPOMY JOJDKHBI OBITh HANPaBICHBI OTBET, YBEAOMIICHHE O Iepeajpecaliuu
oOpallleHusl, U3JIaraeT CyTh MPEAI0KCHUS, 3asBICHHS WU KaJIOObI, CTABHUT JIMYHYIO TOIKUCH U JIATY.

5.2. B ciyuae HE0OX0AMMOCTH B MOJATBEP)KICHUE CBOMX JOBOJOB I'PAKIAHUH IpHIAaract K
00pallleHHIO B TMCBMEHHON (OpMeE IOKYMEHTBI U MaTepUalIbl JIN0O UX KOTIHH.

5.3. OOpamienue, NOCTYNHBIIEE OJHDKHOCTHOMY JHUIy B (OpPME BIIEKTPOHHOTO JIOKYMEHTA,
MOJUICKUT PACCMOTPEHUIO B TMOPSJIKE, YCTAHOBJIECHHOM HactosumM [lonoxennem. B oOparieHnn
IPaXJIaHUH B 0053aTEJIBHOM TOPSAKE YKa3bIBaCT CBOM (PaMUIIMIO, MMs, OTYECTBO (HOCIICAHEE - HpPHU
HAJIMYUM), @ TaKXKE YKa3bIBaeT aJpeC 3JICKTPOHHON MOYTHI JMOO HCHONB3YyeT anpec (YHHKaJIbHBIH
uieHTU(UKATOp) JUYHOrO0 KabuHera Ha EjMHOM mopTtaie, 1Mo KOTOPBIM JIOJDKHBI OBITh HAlpaBJICHBI
OTBET, YBEIOMJICHHE O Iepeaapecauud oOparieHus. ['pakJaHuH BIpaBe MNPHIOKHUTh K TaKOMY
oOpanieHno Heo0X0IMMbIE JTOKYMEHTHI M MaTepUaITbl B JJIEKTPOHHOH (opme.

6. Tlopsiaok odopMieHHs, MPHeMAa U PACCMOTPEHHs 00paleHn i
yepe3 cepBuc «O0pameHnss Ha caiT»

CepBuc «OOpaieHusi Ha CaMT» SBIAETCS JOMOJHUTEIBHBIM CPEICTBOM [IJisi 00eCTeueHuUs
BO3MOJKHOCTH oOparenuii rpaxaad B JI0OY.

6.1. OOpamenusi, HampaBlieHHbIE B OJJCKTPOHHOM BHIe depe3 odunuanbHeiii cait 1OV,
PETUCTPUPYIOTCS U PACCMATPUBAIOTCS B COOTBETCTBUH C HacTosIuM [lonoxxeHnem.

6.2. B oOpamennn rpaxaaHuH B 0053aTETLHOM TOPS/IKE YKa3bIBaeT CBOM (DaMIIIMIO, UMsI, OTUYECTBO
(TocneHee - PU HAIWYHH), a/IpeC dIEKTPOHHOHN MOYTHI, €CJIM OTBET JOJDKEH OBITh HampaBiieH B (hopMme
AIIEKTPOHHOTO JIOKYMEHTa, YBEIOMIICHHE O Iepeajpecannuy oopameHus. [ paxx1aHuH BIIpaBe MPHIOKUTh
K TaKOMY 0OpaIleHuI0 He0OX0IMMbIE IOKYMEHThI M MaTepHasbl B 3JIEKTPOHHOU (opme.

6.3. [lepen  oTmpaBKOM  DJIEKTPOHHOTO OOpaleHUs TPAKIAHWHY HEOOXOIMMO  MPOBEPUTH
MPaBUJIBHOCTH 3aIIOJTHEHUS aHKETHI.

6.4. B cnydae BHeceHHSI B aHKETy HEKOPPEKTHBIX WM HEJOCTOBEPHBIX MJAaHHBIX (B TMOJISIX,
SIBJISTIOLITAXCST 00SI3aTEIHHBIMH JIJIS1 3aII0OJTHEHHS) OTBET HAa 0OpaIlieHue He JaeTcsl.

6.5. OOpamenrne MOXKeT OBITh OCTaBIICHO O€3 OTBETa IO CYIIECTBY C YBEIOMJICHHEM 3asBHUTEINS O
MIPUYMHAX MPUHATHS TAKOTO PEIIEeHUs, eCIu:

- B HEM COJICP)KUTCS HEIIeH3YypHas JIEKCUKa, OCKOPOUTEITbHBIE BHIPAKEHUS;

- TEKCT MMCbMEHHOro oOpalleHus He MO1aeTCs MPOUYTEHHUIO;

- B OOpamieHuH TpakJaHUHA COJEPKUTCS BOMPOC, HAa KOTOPBHIH €My HEOJHOKPATHO JaBallUCh
MMCbMEHHBIE OTBETHI IO CYILECTBY B CBSI3U C paHEE HaIpaBsieMbIMH OOpalIeHUSIMH, U IPU 3TOM B
oOpallleHnH He IPUBOAATCSA HOBBIE JOBOBI MM OOCTOSITENLCTBA;

- OTBET IO CYIIECTBY MOCTABJICHHOI0 B 0OpaIIeHUH BOIIPOCa HE MOXKET OBbITh JjaH 0e3 pasriamieHus
CBECHMI, COCTABIISAIONIUX FOCYIAPCTBEHHYIO WM UHYIO OXpaHAeMYIo defepalbHbIM 3aKOHOM TaliHY.

6.6. Mudopmarusi 0 mepcoHaNbHBIX JaHHBIX aBTOPOB OOpallleHWi, HAMpPABIECHHBIX B AJIEKTPOHHOM
BUJIe, XpaHUTCA U oOpabaTeiBaeTcs ¢ coOnrofeHreM TpeOoBaHUN 3akoHOoMAaTeNnbcTBa Poccuiickoit
®denepannu 0 IEPCOHATBHBIX TaHHBIX.

6.7. YBenomieHHE O XOJIe paCCMOTPEHUs 00pallleHusl TpakIaHWHA HAIPaBJISIETCS M0 YKa3aHHOMY UM
azpecy 3MeKTpoHHOM mouThl (e-mail).

6.8. 'paxxqaHMH MOXET MOJY4YHUTh JAalbHEHIIYI0 HHPOpPMALMIO, Kacawllylocs o0pabOTKH ero
oOparieHusl, Ha3BaB CBOM (haMUIIUIO, UMs, OTUECTBO M aJpeC MECTa )KUTEIbCTBA 10 Tenedony: (4852) 76-
04-38 B nonenenbHUK-ATHUILLY ¢ 9.00 mo 16:30.

7.  PaccMoTpeHue oOpanieHust
7.1. JIomKHOCTHOE JIUIIO:
- obecnieunBaeT OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPAacCMOTpEHHE OOpalleHHs, B
cllyyae He0OOXOJMMOCTH - C yJacTHEM TpaKIaHNHA, HAllPaBUBIIErO 0OpaleHue;
- 3ampamiMBaeT, B TOM 4YHCIE B JJIEKTPOHHOW Qopme, HEOoOXOAMMBIE sl PAcCMOTPEHUs
oOpamieHus JOKYMEHTbl M Marepuaibl B JPYIHX TOCYJapCTBEHHBIX OpraHax, OpraHax MECTHOTO
CaMOYIIPABJICHHUSI U Y WHBIX JTOJDKHOCTHBIX JIMII, 32 UCKIIOUEHHUEM CYyJIOB, OPTraHOB JO03HAHHS U OPraHOB
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Y 3aKOHHBIX UHTEPECOB IpaXkIaHUHA;

- JIaeT MMCBbMEHHBIN OTBET IO CYLIECTBY IOCTABICHHBIX B 0OPAILICHUH BOIIPOCOB;

- YBEIOMJISIET TpaXJaHWHA O HANpPaBICHUM €ro OOpallleHHus Ha pacCMOTPEHHE B JpYyroi
rOoCy/lapCTBEHHbI OpraH, OpPraH MECTHOIO CaMOYIIPaBJICHHS WM HHOMY JOJDKHOCTHOMY JIMIY B
COOTBETCTBUU C UX KOMIIETEHLIUEH.

7.2. TocynapCTBeHHBII OpraH, OpraH MECTHOTO CaMOYIPABJICHUS WU JOJDKHOCTHOE JIUIO TI0
HAIpPaBJICHHOMY B YCTaHOBJICHHOM IOPSAJKE 3allpoCcy IOCYJapCTBEHHOIO OpraHa, OpraHa MECTHOIO
CaMOYIIPaBJICHUS WM IOJDKHOCTHOTO JIMIA, PACCMATPUBAIOIIUX OOpaleHne, 00s3aHbl B TedeHue 15 nHei
MIPEOCTABNIATh JIOKYMEHTHl U MaTepuasbl, HEOOXOAMMBbIE Uil pPacCMOTpPEHHUs oOOpalleHus, 3a
UCKIIIOYEHHEM JIOKYMEHTOB U MaTepHalloB, B KOTOPBIX COJAEpXKarcs CBEACHUS, COCTaBJISIOIINE
rOCyJapCTBEHHYIO HJIM MHYIO OXpaHsAeMyIo (efepallbHbIM 3aKOHOM TaifHy, W Uil KOTOPBIX yCTAaHOBIICH
0COOBIH MOPSAAOK MPEAOCTABIICHHS.

7.3. OtBer Ha oOpaimieHHe MOIMHUCHIBACTCS PYKOBOJUTENEM TOCYIapCTBEHHOTO OpraHa WU
OpraHa MECTHOTO CaMOYITPaBJIEHHUS, JOKHOCTHBIM JIULIOM JINOO YITOJTHOMOUYEHHBIM Ha TO JIMIIOM.

7.4. OtBer Ha oOpalieHHe, NOCTYNMBIIEE B TOCYJApCTBEHHBIH OpraH, OpraH MECTHOTO
cCaMOYNpaBJIEHUS WU JTOJDKHOCTHOMY JIMILy B (pOpMe 3JIEKTPOHHOTO JOKYMEHTa, Hampasisercs B opme
AJIEKTPOHHOTO JOKYMEHTa IO aJpecy »>JEKTPOHHON IOYThl, yKa3aHHOMY B OOpallleHuu, WU B
MUCBbMEHHOM (popMe 10 MOYTOBOMY a/IpeCy, YKa3aHHOMY B OOpallleHUH.

8. Tlopsaok paccMOTpeHUsl OTAEJIbHBIX 00paleHuii

8.1. OtBer Ha oOpameHne HampaBisgeTcsi B (QopMe DISKTPOHHOTO JIOKYMEHTa IO ajpecy
AIIEKTPOHHOW TIOYTHI, YKAa3aHHOMY B OOpaIlleHWH, IOCTYNUBIIEM JOJDKHOCTHOMY JHIy B Qopme
AJIEKTPOHHOTO JIOKYMEHTa, WM 10 ajapecy (YHUKAJIbHOMY HWICHTHU(PHUKATOPY) JUYHOTO KaOHHETa
rpaXJaHriHa Ha EIWHOM moprane mpu ero MCHOJB30BAHWM W B NMUCHBMEHHOH (hOopMe IO TOYTOBOMY
ajzipecy, yKa3aHHOMY B OOpallleHUH, OCTYNUBILIEM JOJKHOCTHOMY JIMIlY B MHUCbMEHHOHN ¢dopme. Kpome
TOTO, Ha MOCTYMUBIIEE JTOJDKHOCTHOMY JIMIly OOpallleHue, coJeprallee NpeioKeHHne, 3asBiIeHHe WIH
XKano0y, KOTOpbIE 3aTParuBalOT UHTEPEChl HEONPEAEICHHOTO Kpyra JIUL, B YaCTHOCTH Ha OOpalieHue, B
KOTOpOM oOaiyeTcsi cyneOHOe pelleHUE, BHIHECEHHOE B OTHOILEHWU HEONPEIEIIEHHOTO Kpyra JIHIIL,
OTBET, B TOM WYHCJIE C pa3bICHEHUEM TMOpsAIKa OO0KajlOBaHUS CyA€OHOTO pElIEHUs, MOXET ObITh
pasMmenieH ¢ coOmomeHneM TpeboBanuii denepaqbHOTO 3aKoHAa Ha O(UIIMATBLHOM CalTe JaHHBIX
rOCyIlapCTBEHHOIO OpraHa WJIM OpraHa MECTHOTO CaMOYIpaBlIeHHs B  HH(POPMAIOHHO-
TEJIEKOMMYHUKAIIMOHHOW ceTu «HTepHeT.

8.2. B cinyyae, ecnu B MMCbMEHHOM OOpaIleHUH He yKa3aHbl (paMIIUs IpaxAaHUHA, HAlIPaBUBIIETO
oOpailleHre, UK MOYTOBBIN ajapec, IO KOTOPOMY JOJKEH ObITh HampaBieH OTBET, OTBET Ha oOpallieHue
He gaercsa. Ecnu B ykazaHHOM oOpallleHuu COJIepKaTcsl CBEACHUS O MOJTrOTaBIMBAEMOM, COBEpPIIAEMOM
WM COBEPUICHHOM MPOTHUBOIIPABHOM JIESHUH, a TAaKXKe O JIMIIE, €ro MOATr0TaBIMBAIOIIEM, COBEPIIAIOIIEM
WM COBEpILUBIIEM, OOpalieHne MOAJICKUT HANPaBICHUIO B TOCYAAPCTBEHHBIN OpraH B COOTBETCTBUU C
€ro KOMIIETCHIIUEM.

8.3. JIomKHOCTHOE JMII0 TpHU MOJTYYEHHWH MUCBMEHHOTO OOpalieHHsi, B KOTOPOM COJAEpKaTcs
HEIEH3YpHbIE MO0 OCKOPOWUTENIbHBbIE BBIPAXKECHHS, YrpO3bl JKU3HU, 3IOPOBBI0 M HMYIIECTBY
JOJIKHOCTHOTO JIMIIA, & TAK)KE YWIEHOB €r0 CEMbH, BIIPAaBE OCTaBUThH oOpallieHne 6e3 0TBeTa Mo CYIIECTBY
MOCTABJIEHHBIX B HEM BOINPOCOB M COOOUIMTH TpaKJaHHHY, HallpaBUBIIEMY oOpalieHue, o
HEJOMYCTUMOCTH 3JI0YIOTPEOICHUS IPABOM.

8.4. B cnmywae, eciu TEKCT MHUCHBMEHHOTO OOpalleHusi HE TMO3BOJISIET OMNpPENeNIuTh CYTh
NPE/UIOKEHUs, 3asBICHUS WIM >KajloObl, OTBET Ha oOOpalleHHe HE MJaeTcsl U OHO He MOMJIEKUT
HaMpaBJICHUIO HAa PACCMOTPEHHE B TOCYINApCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYMpAaBIEHUS WU
JOJDKHOCTHOMY JIMILy B COOTBETCTBHUM C MX KOMIIETEHIIMEH, O 4YeM B TEUeHHEe CeMU JHEeH Cco JHs
peructpanuu oOpaiieHus cooodaeTcs rpakKIaHiHy, HallpaBUBILIEMY OoOpallieHne

8.5. B ciydae, ecnu B MMCbMEHHOM OOpaIleHUH TPaKIaHUHA COAECPIKUTCS BOMIPOC, HA KOTOPBI eMy
HEO/JHOKPATHO JaBallUCh IUChbMEHHBIE OTBETHI 1O CYIIECTBY B CBS3M C paHee HalpaBlsIeMbIMH
oOpalieHusMHU, M TpPU 3TOM B OOpAIlleHWHM HE NPUBOJATCS HOBBIE JIOBOJABI WJIH OOCTOATENHCTBA,
JOJDKHOCTHOE  JMIO JHOO  YMOJHOMOYEHHOE Ha TO JIMIO BIOpaBe MPUHATh pELIEHHE O
0€30CHOBATEILHOCTH 0YEPETHOTO OOpAIleHUs! U MPEKPAILEHUH MEePENUCKU € TPAXKAAHUHOM 10 JAaHHOMY
BONPOCY MPU YCIOBUH, UYTO YKa3aHHOE OOpallleHue U paHee HallpaBiisieMble 0OpalleHHs HAlpaBJIsUIUCh B
OJIMH U TOT XK€ TOCYIapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYIPABJICHUS WJIH OJHOMY U TOMY K€

oM RS THO M FEEN o JRHEQM PCIICHUH yBEIOMIIACTCA TPakKIaHHH, HAPABUBLIHiT OOpaILICHHE.
MYHALMNAAL Do SHNSASH SROSHRAE G AT HSESRMSHAIRRR 0ODALGHILT s SO ARRPKALSEQ, BABRR s QBRETs Hes QS AEES

AEICKVIVI CA[1 N2 15 "AJIEHYLWLIKA" SPOCJIABCKOIro MYHMLUUNAJIbHOIO
PAMOHA, LLlanosanosa Onbra HukonaeeHa, 3aBeaytoLias




pasmereH Ha odpunuanbHoM caiite MJIOY Ne 15 «Anenymka» SIMP, opunmanbHbIX caliTaX OpraHoB
MECTHOTO  CaMOYINpABJICHUS WIM O(QHUUUMAIBHOM caiite YupemuTens B HHGOPMAIMOHHO--
TEJIEKOMMYHHKAIIMOHHOH ceTu «HTepHeT», TpakIaHnHy, HallpaBUBILIEMY OOpalleHue, B TEUEHHE CeMH
JTHEW CO JHS pPErHuCTpaluu OoOpamieHusi CoOoO0IIaeTcss SJIEKTPOHHBIN aapec O(HIMATBLHOTO caiTa B
MH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHOW ceT «HTepHEeT», Ha KOTOPOM pa3MelleH OTBET Ha BOIPOC,
MOCTaBJICHHBIH B OOpallleHuH, PU 3TOM OOpalleHue, coaepikaliee 00KaloBaHue CyJeOHOTO pelIeHus,
HE BO3BPAIAETCS.

8.7. B ciyuae, ecnu OTBET IO CYIIECTBY IOCTABJIEHHOTO B OOpAIIEHWH BOIPOCA HE MOXKET OBITh
naH 0e3 pasriiameHdss CBEACHUH, COCTaBISIONIMX TOCYJApCTBEHHYIO WM HHYI0 OXPaHSIEMYIO
denepasbHBIM  3aKOHOM  TaliHy, TpaXIaHWHY, HalpaBUBIIEMYy oOpameHue, cooOmaercs o
HEBO3MOXHOCTH J]aTh OTBET 10 CYIIECTBY IOCTaBIEHHOTO B HEM BOTPOCA B CBSI3U C HEAOIYCTUMOCTBIO
pasriialieHusl yKa3aHHbIX CBEJICHHI.

8.8. B ciyuae, ecnu mpUYHMHBI, IO KOTOPHIM OTBET IO CYIIECTBY TOCTaBJICHHBIX B OOpalmieHUN
BOTIPOCOB HE MOT OBITh JIaH, B TOCIEAYIOIIEM OBLIIM YCTPaHEHBI, TPaKIAHWH BIIPaBE BHOBH HAIPaBUThH
oOpamieHre B COOTBETCTBYIOIIWN TOCYJAapPCTBEHHBIH OpraH, OpraH MECTHOTO CAaMOYIpPAaBJICHHUS WIH
COOTBETCTBYIOIIEMY JIOJDKHOCTHOMY JIHILY.

9.  JlmuHblii NpuéM rpakaan

9.1. 3amuck rpaxaaH Ha TUYHBI npueM B JIOY ocymiecTBiseTcss Ha OCHOBE UX OOpaIeHHU O
3aMUCH Ha JUYHBIA TipueM mpu JmaHoMm nocemenun JIOY mo ampecy: 150510, fApocnaBckas o6i.,
SpocnaBckuii p-H, 1. Ky3neunxa, yin. Heprsaukos, 1. 14 , B moHeAenbHUK - nsaTHUIY ¢ 9.00 no 16.30,
tenedon nmpuemHoii: (4852) 76-04-38.

9.2. Tlpm mocrymneHnn oOpameHus rpaKAaHuHa O 3aliCH Ha JIMYHBIN TpueM cekpetaps JOY
MIPOBEPSIET €T0 Ha COOTBETCTBHE CICAYIONIMM TPEOOBAHUSIM:

1) Hanmuue B oOpamieHnH (HaMUIUK, UMEHH, OTYECTBA IpakJaHuHA (MM €ro MpeacTaBUTelIs,
VIIOJTHOMOYEHHOTO B YCTAaHOBJICHHOM 3aKOHOM TIOpS/IKE) W ero azpeca (TIOYTOBOTO WIIM aapeca
ANEKTPOHHOM MOYTHI);

2) yKa3aHWe KOHKPCTHOH WH(OPMAIIUH, CYTH MPECIIONKCHHS, 3asBICHHS WIH 5Kago00bl
(oOparieHue 10DKHO coepkaTh MOJAPOOHYIO TEMAaTUKY BOTIPOCA);

3)  HamMYKe JIMYHOM MOJIUCH U JIAThI;

4)  mpemoCTaBIICHHBbIE I'PAKJAHWHOM MaTepuajbl HE JOJDKHBI COJCp)KaTh HEICH3YpHBIE 00
OCKOPOUTENBHBIE BBIPAXKEHUS, YIPO3bl KHU3HH, 30POBbI0 U MMYIIECTBY JOJDKHOCTHOTO JIMIA, & TaKXKe
YJICHOB €r0 CEMBHU.

IIpu nocryniennn oOpalieHus ¢ HapyllleHHeM YKa3aHHbIX TpeOOBaHUI Ipa’kAaHUHY MOKET ObITh
OTKa3aHO B IpHEMe OOpallleHusl O 3alUCH Ha JIMYHBIA IIpUeM C 00s3aTeNbHBIM Pa3bsICHEHUEM IMPUYHMHBI
OTKa3a.

9.3. JlmuHblii TpHEeM TpaxaaH ocymecTtBisieTrcs 3apeaytomuMm JIOY. HWadopmanms 00
YCTAQHOBJICHHBIX JUIsl IpUeMa JHIAX M 4yacax JOBOJUTCA A0 CBEJICHMS MPaXJdaH.

9.4. Ilpu nMuHOM IpUEMe rPaXIaHUH IPEIbABIACT JOKYMEHT, YAOCTOBEPSIOIIUI €ro JMYHOCTb.

9.5. Copepxanue ycTHOro oOpalleHusi 3aHOCUTCA B KapTOUKY JIMYHOTO IpueMa (IpUiIoKeHue
2). B ciyuae, eciau U3J105)K€HHbIE B YCTHOM OOpalieHuu (akTbl 1 00CTOSTENbCTBA SABIISIOTCS OUEBHTHBIMHU
U He TpeOyIOT JONOJHUTEIBHON POBEPKH, OTBET HAa 0OpallleHHE C COTJIACUsl 3asBUTEIISI MOKET ObITh JaH
YCTHO B XOJi€ NpHEMa, O YeM JeJaeTcsl 3aluch B KapTOYKe JIMYHOTO MpHueMa. B ocTambHBIX ciaydasx
JlaeTcsl MUCbMEHHBIN OTBET 110 CYIIECTBY [TOCTABICHHBIX B OOpAIlleHUH BOIIPOCOB.

9.6. Kaprouka nuyHOro mnpuema mepemaercss Ui MOCIEeAyIolell perucTpaluu U ydera B
Kypnane nuuHoro mnpuéma rpaxaad, o(QOpMIEHHOMY IO (oOpMe COIJacHO MPHIOKEHHI0 3 K
Hacrosemy [lonoxenuro.

9.7. IlucemeHHOe oOpallleHHe, PUHATOE B XOJ€ JMYHOrO NpUéMa, MOJJICKUT PErMCTPaluu B
MOpsJIKE, YCTAHOBJICHHOM HACTOSIIMM HOJIOXKEHUEM.

9.8. B ciyuae, eciaM M3NOXKEHHbIE B YCTHOM OOpaiieHuu (akTbl U 0OCTOATENbCTBA SIBJISIOTCS
OUYEBUJHBIMU M HE TPEOYIOT JOMOJHUTEIBHON MPOBEPKHU, OTBET Ha OOpaIeHHE C COTJIacUs TpaXkIaHuHA
MOJKET OBITh JIaH YCTHO B XOJI€ JINUHOTO NpHEMa, O 4eM Jejaercs 3anuch B XKypHasie JTU4HOro mpuema
rpaxJaHuHa. B ocTajbHBIX cioydasx JaeTcsi NMHCbMEHHBIH OTBET IO CYLIECTBY IIOCTABJICHHBIX B
oOpalieHny BOIIPOCOB.

9.9. B ciuydae, ecnu B 0oOpallleHUM COJEpXKATCs BOMPOCHI, pElICHHE KOTOPHIX HE BXOJIUT B
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9.10. B xoae TMYHOTO MpUEMa I'PaxJIaHUHY MOXKET ObITh OTKAa3aHO B JAJbHEHIIIEM PaCCMOTPEHUU
oOpalueHus, ecy eMy paHee ObUI JaH OTBET IO CYLIECTBY IIOCTABICHHBIX B 00paIlleHUH BOIIPOCOB.

10. KOHTpOJIB HaJl UCITOJTHCHHUEM ITHCbMECHHBIX oﬁpamennifl rpas;Kaan

10.1. 3aBenyromuii JIOY ocyimiecTBiAsSeT B Tpeaesiax CBOSH KOMIIETCHIIMM KOHTPOJIb 32
COONIIOJICHUEM TOpSAJKAa PACCMOTPEHUS OOpalleHud, aHAIU3UPYET COJAEp)KAaHHE IOCTYIAIOIIUX
oOpaineHuid, TPUHUMAET MEphl 10 CBOCBPEMECHHOMY BBISBICHHUIO U YCTPAHCHUIO TPUYUH HAPYIICHHS
MpaB, CBOOO/I M 3aKOHHBIX HHTEPECOB I'PAKJIaH.

10.2. TlucebmeHHBIC OOpamIeHUS TPaXKAaH, KOMHH OTBETOB, JOKYMEHTHI 0 JIMYHOMY HPHEMY
rpaxaaH (OPMUPYIOTCS B Jiella B COOTBETCTBUHM C YTBEP)KJICHHOW HOMEHKIATypoul naein. [lmcema m
MaTepHuaabl 10 YCTHOMY OOpAIlEHHUI0 XPAHITCS TATh JIET, TOCIE Yero COCTaBIsETCS aKT 00 uX
YHUYTOKCHHUHU, TOAMUCAHHBIA YJICHAMHU SKCIIEPTHOM KOMUCCUU U yTBepxkAaeTcs 3aBeayromum JJOY.

11. Bo3MeleHne NPUYUHEHHBIX YOBITKOB M B3bICKAHHE MOHECEHHBIX PACX010B NP
paccMoTpeHuH o0paleHuit

11.1. T'pakiaHuH MMEET MpPaBO Ha BO3MEILEHUE YOBITKOB M KOMIIEHCALIMI0O MOPAJbHOTO Bpena,
MIPUYMHEHHBIX HE3aKOHHBIM JielicTBUEeM (Oe3efiCTBUEM) JIOJDKHOCTHOTO JIMIA MPH PAaCCMOTPEHHUU
oOparreHus, o penieHuo cya.

11.2. B cnydae, eciv rpaXJaHWH yKa3aJl B 0OpaIlleHUH 3aBEJIOMO JIOKHBIEC CBEICHUS, PACXO/IbI,
MTIOHECEHHbIE B CBA3M C PAacCMOTPEHUEM OOpalleHUsl JOLKHOCTHBIM JIMIIOM, MOTYT OBITh B3bICKaHBI C
JAHHOTO I'paXkJaHWHA MO PEIIEHUIO Cy/a.

Cpok nerictBug [lonoxenns He orpannyeH. [Ipy n3MeHEeHNM 3aKOHOJATENBCTBA B aKT BHOCATCS
W3MEHEHUS WIN MPUHUMAETCS HOBas penakius [lomoxeHns B ycTaHOBIEHHOM MOPSIJIKE.

[IOKYMEHT MOATMWUCAH 3MIEKTPOHHOM NOANUCHIO
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I[TPUJIOXXEHME Ne 1

Kk [1oJ105KeHHI0 O OPSIIKE PACCMOTPEHHS
oOparieHus rpaxKaan

Ne Hara ®.1.0. Bun Kanan Kparkoe | Homxu | AHDopMa
o\l |IOCTYIUICHUS |  TpakJaHHUHA, oOpaieHus o0palieHust | conepskaHue 0CTh, s 00
(peruc| OOpaleHus poANTENL (*xao0a, (muceMeHHoe/ | obpamenus | @, 11,0, | ACHOTHCH
- 3aKOHHOT'O 3asiBJIICHUE uu

Tpa ( ’ AIICKTPOHHOEC) UCIIOJIH
[IUOHH MPEACTABUTENIS), | MPEATIOKCHHUE) —— (npunsiTOE
bl Ne) MIPEACTABUTEINS pelieHue)
IOPUANYECKOTO
ML
1 2 3 4 5 6 7 8
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I[MPUJIOXXEHUE Ne 2
K [ToJ105keHHIO O OPSIIKE PACCMOTPEHHS
oOparieHus rpaxKaan

KAPTOUKA JIMUHOI'O [IPUEMA I'PAXIAH

CeneHus 0 3assBUTEIIC:

(pamunust, UMs1, OTYECTBO I'PaXkKTaHNHA)

(ampec MecTa )KUTENbCTBA T'PaKJaHNHA; KOHTAKTHBIN TenedoH)

ConeprxkaHue YCTHOTO OOpaIrieHusI:

Pe3yabTaTr paccMOTpEeHHs YCTHOTO 00OpallleHusi TPaXKIaHUHA
1. JlaHOo ycTHOE pa3bsiCHEHUE

2. IIpunsaTo muckMeHHOe oOpallieHre AJis Iepejaud Ha pacCMOTPEHHE

(TOIDKHOCTH JTHIIA, TTPON3BOIUBIIET O JIMIHBIN IpreM) (TIOAHICH) ((haMITis 1 HHUTTAATIB)

Bx.Ne  or «_» 20 T
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[Tpunoxenne 3
K [TonoxeHuro o mopsIKe pacCMOTPEHUS
oOpalieHus rpaxian

KYPHAIJI
yuaeta inuHoro npuema B MJIOY Ne 15 «Anenymka» AMP
Ne Mara ®OUO 3asgBuTens Anpec mecTa Kpatkoe Pemenue OUO, [Tpumeuanue
n/m | oOparmeHus JKUTEJIHCTBA coaepKaHue BOIIpOCa JIOJHKHOCTh
oOpartuBIIerocs auIa BOTIpOCa JMIIa,
OCYIIECTBIISIONI
€ro JUYHbIN
pueM

[IOKYMEHT MOAMWCAH 3NIEKTPOHHOM MOAMUCHIO
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